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Profile 


· A highly successful IT Server, Desktop and Network Engineer. 
· Extensive IT Support experience in the Public and Private Sector.  
· Recognised specialist in IT Desktop and Helpdesk Management.

· Versatile and fits well into any team, and quick to learn new systems.  
· Successful client-facing roles and telephony support services. 
· Acquired Industry Standard academic and technical IT training. 
· CRB Security Clearance Status for Housing / Working with Children /LOCOG (Olympics and PARALYPTIC Games) and SIA
Profile Brief
· Proven Technical Knowledge: Possess sufficient technical knowledge required to complete a task successfully, on time and according to an established SLA. 

· Enthusiasm:  Remains positively motivated particularly in difficult and potentially stressful situations. 

· Empathy: Understands end-user and client requirements and applies appropriate priority to issues and queries in timely, professional, clear and concise manner.

· Communication: Possesses demonstrated verbal, written and dependable communicating skills adequate for inter-relationships at all levels and with people from all walks of life. 

· Work under Pressure: Remains capable and positive under stressful situations.

IT Systems 

Responsible for supporting, advising on purchasing and disposal, maintenance, monitoring, rolling out and, maintaining organisation infrastructure based on the following areas of expertise:

	· Exchange 2003/2007/2010                                                                                                                                                                                        
	· Problem Solving; emphatic

	· WANs / LANs 
	· IT Security; Hardware/software

	· Active Directory
	· Backup; Symantec, Microsoft

	· Network Administration
	· Disaster Recovery; offsite

	· Real-Time Systems
	· Installation; rollout, deployment

	· Troubleshooting
	· Server / Desktop Maintenance

	· File Server; file permissions
	· Printer Server

	· Software Support /Novell Zenworks
	· Microsoft Office 2003/2007/2010

	· Windows Server 2003 & 2008
	· Dell, Toshiba, HP Hardware

	· Desktops; HP, Samsung, DELL
	· Laptops; ACER, HP, DELL, Samsung

	· Servers: HP, DELL, SANS
	· Remote Support

	· HYPER V & VMWARE
	· Citrix; Xenapps & Desktop 5.0/6.0

	· SQL 
	· Helpdesk management/support



Education

	BSC (HONS) UK
University of Westminster
	Business Information Technology
	2002

	BSC (HONS) Nigeria
UNAD, Ado-Ekiti, Nigeria
	Sociology and Anthropology
	1988


Professional

	· Prince 2
	2011

	· Configuring and Troubleshooting a Windows Server 2008 Network Infrastructure
	2009

	· ITIL Version 3
	2008

	· Excel 2002/2003 Advanced
	2007

	· Planning, Implementation & Maintenance of a Microsoft Windows Server 2003 Networks and Active Directory Infrastructure
	2007

	· Planning, Implementation & Maintenance of a Microsoft Windows Server 2003 Active Directory Infrastructure
	2006

	· Citrix Metaframe Presentation Server 4.0 Administration
	2006

	· MAC OS X Troubleshooting course
	2005

	· CISCO Networking
	2004


Experience



Current Experience

Mar 2013 - current – IT Systems Technician (Contract)

Barnet and Southgate College, Enfield, London UK
Duties: Day to day Helpdesk, Desktop, Server and Network Helpdesk operations including deployment, decommission, onsite trouble shooting and systems support.
Skills: Providing desk side support in an academic, corporate environment. Ability to quickly understand problems, resolve issues immediately. Escalate issues to the appropriate third party if necessary. Professional communication and interpersonal skills. Imaging and repair using Novell Zen Works, Office 2010 etc.



National Company Experience

Nov 2012 - Jan 2013 – Xmas Casual – Sorting (temp Contract)

Royal Mail, Chelmsford, Essex UK
Duties: Day to day operations of Royal Mail parcels, letters, despatch deployment.

Skills: General administration, precision techniques, ability to prioritise, attention to details, quick learner, flexibility, adaptability, reporting techniques etc.

Global and International Company Experience

Apr 2012 - Aug 2012 - Desktop Specialist – Implementation and Support (Contract)

ACER, London 2012, London Organising Committee of the Olympics and the Paralympic Games Canary Wharf, London, UK
Duties: Day to day operations of Acer’s deployment, decommission, onsite trouble shooting and system support for London 2012.

Skills: Large scale deployment, providing Support in a corporate environment, Understanding of an SLA, use of Incident Management Process and tool, knowledge of image delivery tools: Norton Ghost, WinPE, Microsoft SCCM and LANDesk, ability to accept a significant level of responsibility and accountability etc.
Private and Charity Company Experience

Jun 2011- Apr 2012 – Server and Desktop Engineer – Network Specialist (Voluntary)

DTK College of Technology and Management, Stratford, London UK

Duties: Day to day Desktop, Server and Network security operations including deployment, decommission, onsite trouble shooting and systems support.
Skills: Providing desk side support in a corporate environment, ability to quickly understand problems, resolve immediately or escalate to the appropriate agent if necessary, good communication and interpersonal skills, etc.


Public (Housing / Academic) and Charity Company Experience

Dec 2005 – Jun 2011 – IT Officer (Server and Desktop Engineer) (Permanent)

Sanctuary Housing Group of Companies and Carr-Gomm Society, Worcester and London, UK 
Duties: Day to day Desktop, Server and Network operations including deployment, decommissioning, Remote and onsite trouble shooting, systems support, Helpdesk and Project Management.

Skills: Exchange 2007, HP (Server, Printer, Laptop, Desktop), DELL (PowerEdge Servers, Laptops, Desktops), Office 2007 / 2010, Active Directory, Windows 2003. Windows 2008, Group Policy, Citrix 4.0, 4.5, Xen Apps, SQL, VERITAS Symantec VERITAS Backup Exec, McAfee EPO Anti-Virus Endpoint Enterprise, Disaster Recovery Management, Report and Procedure writing, 3rd Party contract and contractor management, QSM Call System management, Richmond Call System Software, etc.

Aug 2004 – Dec 2005 – IT Officer (Helpdesk and MAC OSX Desktop Engineer) (Permanent)

Croydon College, Croydon London, UK 
Duties: Day to day Helpdesk, Desktop, Server and Network operations including deployment, decommissioning, Inventory Management, Remote and onsite trouble shooting, systems support, Computer Rollouts and Project Management.

Skills: RM Desktops, Brother Printers, Active Directory, Windows 2003. Windows XP, Office XP / 2003, Undelete Server, Report and Procedure writing, 3rd Party contract and contractor management, Call Logging System Software, etc.

Apr 2003 – Aug 2004 – Register and Attendance Officer (Administrative) (Permanent)

Croydon College, Croydon London, UK 
Duties: Day to day administration of student’s attendance and academic records.

Skills: Office XP, In-House Oracle Database, Report Management, Report writing etc.
Other Work Experience listed here below;

·  (2002 - 2003) IT Engineer (Contract) McBains Cooper Plc. London UK.

· (1999 - 2002) Duty Manager, Internet Café, easyEverything Plc., Victoria Station, London UK. 

· (2000 - 2001) IT Officer; English Churches Housing Group, Hendon Broadway, London UK.

· (1996 - 1999) Accounts Clerk; Dudley Stationeries, Bow, Old Ford Rd, London, UK.

· (1995 - 1996) Duty Manager; Sketchleys Cleaners, Noting Hill Gate, London, UK.

· (1994 – 1995) Debt Collector / Accounts Manager; Alibert Group of Companies, Apapa, Lagos, Nigeria.

· (1989 – 1994) Information Officer / Journalist (Civil Servant), Bureau of Information, Akure, Ondo State Nigeria. 
Additional Skillsets:

 VMWARE, HYPERSERVER, XENAPPS, CITRIX, WINDOWS 2003 / 2008, Disaster Recovery, LINUX, LAN / WAN, DHCP, DNS, ROLLOUTS, IMPLEMENTATIONS, SYSTEMs, EXCHANGE 2007/2010, HELPDESK, REMOTE SUPPORT, INCIDENT MANAGEMENT, ALL OFFICE, ALL WINDOWS. 
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